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Overview: 
RiskMetrics Group’s ISS Governance Services often interacts with company representatives, institutional 
shareholders, shareholder proponents, and other parties to gain deeper insight into key issues.  The types of 
issues that are discussed can range from general policy perspectives to specific voting items.  As a research 
organization, we encourage constructive dialogue on critical issues to ensure full understanding of the facts 
and circumstances, which will in turn enrich and inform our analyses. 

 

Below you will find guidelines that will highlight how ISS engages with issuers and shareholder proponents on 
issues of concern to our institutional clients. 

 

What type of engagement can occur? 
The engagement process can take many forms.  Often, we receive requests for introductory or informational 
discussions, where there are no specific voting items on the horizon.  These meetings generally cover policy 
overviews, current events, or corporate governance practices and guidelines.  We also will engage with issuers 
or shareholder proponents when there are specific voting items to discuss in order to provide a more complete 
understanding of the issues involved in a particular resolution. 

 

Engagement can take the form of a face-to-face meeting or a telephone meeting but in some instances an 
exchange of emails may suffice. 

 

When should a meeting take place? 
Ideally, introductory and informational meetings should take place outside of proxy season due to the volume 
of meetings analyzed within proxy season.  (Note that proxy season periods differ by market).  Contentious 
issues, particularly if there are new circumstances or unique issues which would materially impact the analysis, 
can be considered for meetings during proxy season. 

 

What can an issuer or proponent expect in the meeting? 
Participants can expect an informative dialogue with experienced ISS representatives ensuring that the issuer is 
informed about ISS’ policies and practices.  Further, an issuer can expect that ISS has the most complete 
research upon which to base our recommendations to our institutional clients. Whenever possible, we prefer to 
receive final written responses to questions to ensure accurate representation of an issuer’s or proponent’s 
views. 

 
During these meetings, ISS will not advise on how to obtain a favorable vote recommendation and will not 
disclose or guarantee any future vote recommendation, nor will we advise on company-specific scenarios. We 
will, however, address general best practices in corporate governance and answer policy related questions. 
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What key principles should issuers or proponents be aware of in the 
engagement process? 
Participants are asked not to provide disclosure of non-public information and not to attempt to lobby for a 
positive vote recommendation. Participants should provide all relevant information, and it should be publicly 
disclosed in a timely fashion, including in markets where this is not the normal standard practice. Analysts will 
not provide advisory services directly related to preliminary vote recommendations. 

 

Will the engagement discussion be reflected in the proxy analysis report? 
The overall point of view of participants will be reflected in our proxy advisory reports when the information is 
useful in helping our institutional clients make a more informed voting decision.  In those instances, ISS may 
consider including direct quotes from statements made by participants in the meeting.  

 

Can an issuer review a draft report before its publication? 
The purpose of providing a company with a draft report of its analysis is to allow the company to fact check 
the information prior to publication, thus allowing us to provide more accurate and timely reports to our 
clients.  It is not considered an opportunity for the company to lobby for a voting recommendation.  Draft 
reports are provided as a courtesy by and at the sole discretion of ISS.  Procedures for providing draft reports 
to companies vary on a market-by-market basis.  Companies are encouraged to contact their respectives 
markets for specific procedures. 

 

Please note that our research analysts will not provide a draft proxy advisory report if the agenda includes a 
proxy fight, a merger, or any similarly sensitive agenda item, in order to ensure the independence of our 
process and recommendations. 

 

How does an issuer or proponent get started? 
If you would like to request a meeting with one of ISS Governance Services’ global offices or if you have any 
questions regarding ISS’ engagement process, contact information by individual market is provided on the 
following page. 
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Americas 

Rockville, MD, USA:   
Kathy Cohen 
tel: (301) 556-0576 
fax: (301) 556-0491 
email: usresearch@riskmetrics.com

Toronto, Canada:   
Debra Sisti 
tel: (416) 364-9000 x232 
fax: (416) 364 6710 
email: debra.sisti@riskmetrics.com

EMEA 

London, U.K.:      
Tom White (new contact info effective Jan. 28, 2008) 
tel: +44 (0)20 7063 8523  
fax: +44 (0)20 7063 5609  
email: tom.white@riskmetrics.com

Paris, France:    
Catherine Salmon 
tel: +33 142 685 142 
fax: +33 1 42 68 51 71 
mobile: +33 627.702.977 
email: catherine.salmon@riskmetrics.com 

Brussels, Belgium:   
Cristina Vespro 
tel: +32 2 650 76 50  
fax: +32 (2) 674 76 51 
email: cristina.vespro@riskmetrics.com

Frankfurt, Germany:   
Thomas von Oehsen 
tel: +49 (0) 3322 427 863  
fax: +49 (0) 69 2729 8658 
email: thomas.vonoehsen@riskmetrics.com  

ASIA 

Tokyo, Japan:    
Marc Goldstein 
tel: (81-3) 5275-7824  
tel from the U.S.: (646) 778-4285 
fax: (81-3) 5275-7823 
e-mail: marc.goldstein@riskmetrics.com

Manila, Phillipines:   
Dennis Lizano 
tel: +(632) 830-1617 
fax: +632 845-0384 
email: dennis.lizano@riskmetrics.com
 

Hong Kong, China:  
David Smith 
tel: +65.6826.9340 
fax: +65.6826.9334 
mobile: +65.9199.0844 
email: david.smith@riskmetrics.com

Singapore:   
David Smith 
tel: +65-6826-9340 
fax: +65-6826-9334 
mobile: +65-9199-0844 
email: david.smith@riskmetrics.com

Australia / New Zealand 

Melbourne:    
Martin Lawrence 
tel: 61 3 9642 2062 
fax: +61 3 9642 2092 
mobile: 61 400 034 312 
email: martin.lawrence@riskmetrics.com
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